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	19 November 2025

Martock Surgery & South Petherton Medical Centre
Bernard Way
South Petherton
TA13 5EG



Creating stronger primary care services in the South Somerset West Primary Care Network

Dear patient, 

We are writing to you today to share an update on our proposal to combine the practice contracts for Buttercross Health Centre & Ilchester Surgery, Crewkerne Health Centre & West One Surgery, Hamdon Medical Centre and Martock & South Petherton Surgery.

[bookmark: _Hlk214007644]NHS Somerset Approval

Following a busy engagement period with patients and local stakeholders, we are pleased to confirm that earlier this month, the NHS Somerset Integrated Care Board (our commissioners) confirmed its approval of our proposal to merge the practice contracts. Following this approval, the practices will be working towards combining their contracts in January 2026. 

[bookmark: _Hlk214007652]This change will bring together all our practices into one primary care contract, with services remaining at all sites. This will enable our teams to access and update one shared medical record system to more efficiently care for our population. 

Importantly, the combined contract will also enable us to introduce improvements and changes to services for the benefit of patients. It will also maximise benefits relating to the services that have recently been created, such as our Acute and Contact Hubs. 

New Practice Name

In coming together as one, the practices will be adopting a new name. The team are proud to announce that the practice will be called Symphony South Healthcare and look forward to continuing to see patients at all our practice sites. Each practice site will continue to be referred to by its current name (e.g. Martock Surgery).  

[bookmark: _Hlk214007690]What this means for you

· All seven practice sites will remain open.
· There will be no change to clinical and administrative staffing, so appointment availability will remain the same. 
· Your requests will continue to be reviewed by a clinician as they are now and will be prioritised based on clinical need.
· You will still be able to book appointments at your “usual” practice site. However, if you are happy and able to travel, earlier appointments may be available at another site depending on the type of care you need and staff availability.
· Where appropriate, you will also continue to be able to request to see a specific clinician in order to support continuity of your care.

What happens next?

Between now and mid-January 2026, please continue to contact your current registered practice as you normally would.

On the combination of contracts:

· [bookmark: _Hlk214437792]You do not need to do anything in relation to your registration. You will automatically become a patient of the newly combined practice.
· The newly combined practice’s telephone number will be publicly listed as the current Martock & South Petherton number – 01460 240707. However, the previous telephone numbers for all other practices will be automatically diverted to support patients with this change.
· Our online consultation system, Anima, will continue to be used by the newly combined practice and your current login information will not change.
· There will be one website which will provide all relevant contact details and links for the newly combined practice. The current websites for all practices will also automatically divert to this new website.
 
Your current practice will contact you soon with important information and key dates to be aware of. These updates may include temporary changes to how you contact the practice and request repeat prescriptions, so it is important that you look out for these messages to ensure you know what you need to do and when.

Thank You

Finally, we would like to thank our patients, stakeholders and healthcare partners for their support and patience while the work to combine the contracts concludes. We are excited for this opportunity to formally come together as one in support of delivering high quality care to our patients.

You can find more information and FAQs on this upcoming change on our website: 
https://martocksurgery.nhs.uk/sswpcn-contract-merger/

Yours sincerely, 

	Kerry White
	Dr Kelsey Boddington
	Dr Inge Alberts
	Laura Davey
	Liz Tyrer

	Managing Director, Symphony
	Medical Director, Symphony
	Joint Clinical Lead, Symphony South Healthcare
	Joint Clinical Lead, Symphony South Healthcare
	Nurse Manager, Symphony South Healthcare

	Dr Maddie Smith
Clinical Director, Symphony South PCN
	Swen Mersillian
Operations Manager
	Sarah Rogers
Operations Manager
	Haley Skipp
Operations Manager
	Paul Jagelman
Operations Manager
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