Minutes
MSPPPG Meeting Wednesday 15th January 2025
South Petherton Surgery
14:30 hrs

1 Present
Paul Harding (Chair) PH, Gill Waldron (Vice Chair) GW, Pete Griffiths (Treasurer),
PG, Paul Jagelman PJ, Julia Zaple JZ, Pete Westcott PW, David Steel DS, Larry Jeram Croft LJC

2 Apologies
Richard Killen, Piers Feilden, Lesley Isaac, Lynda Moore

3 Minutes of previous meeting
Minutes of the meeting held on 4th December 2024 were accepted with an amendment to Item 9.  It should read ‘LJC asked why the call back option on the telephone system was not working’.   

4 Matters Arising
LJC noted that Option 2 on the telephone system takes a while to offer a call back, which results in the phone giving an engaged tone.  It works, but doesn’t confirm the call back.

PG thought the person wishing to join the committee would be a valuable addition, but it was agreed that there are sufficient members at the moment and it would be reviewed at the AGM.

DS has started IT workshops at South Petherton Library with SPARK, training patients how to use Anima, on the NHS app. PH apologised that this was not included in the last minutes.

5 Actions Outstanding
Action 7- JZ is going to check that the confidentiality statement is now on the telephone message for patients

Action 8 – PPG members profiles have been updated

Action 9 - PH reported that the street lighting in Martock is now working

6 Treasurer’s Report
PG reported Lloyds Bank are going to be charging £4.75 per month for the PPG bank account.  As there is no requirement for the PPG to have a bank account, it was proposed by PG and seconded by PW to close the account and transfer the balance into PG’s personal account.  PG would write a cheque for any money needed.  There is a balance of approximately £460.  PH signed a letter to confirm closing the account.

7 Chairs Report
The Chairs report and the report on the Community Investigation Hub ‘s meeting was emailed to committee members and was accepted.
PH reported that Community Investigation Hub is costing the PCN £245,000 in lost revenue.  SHS have to save £1.6 million this financial year and £1 million next year.

GW reported that PCN areas are underused and are going to be used by the Police and SCC.

PH will circulate the Paper for Symphony Board once it has been approved.

SHS are bringing standardisation across the 4 practices, but each surgery will still need its own PPG.

8 Practice Update
PJ will forward the Practice update to committee members

Call times are down since the Contact Hub has been in operation.  Each practice answers its own calls at the moment, but will merge when it is all finally set up.  Each surgery has its own EMIS web version, which has to be changed each time there is a phone call.
Staff - 2 new GPs, 2 new NPs
Dr. McInerney is retiring at the end of February and Dr Leather has moved on.
Patient Services – fully staffed
Vacancy for a nurse

The Community Investigation Hub is at Martock Surgery and will be used for 
· Blood Tests (Phlebotomy)
· Heart Tracing (Electrocardiogram)
· Fractional Expired Nitrous Oxide (FeNO) for asthma diagnosis
· Spirometry to support the diagnosis of asthma and/or Chronic Obstructive Pulmonary Disease
At the moment the surgery does not receive payment for these tests, but if they are performed at the CIH, a payment will be made to the surgery.
While it is ideal for patients in Martock and South Petherton, it is not so convenient for patients from the other practices.
Any questions regarding the CIH should be sent to PH, who will forward them to PJ.

PJ reported that £1500 worth of red diesel has been stolen from the plant machinery that is being used to build the new car park at the South Petherton site.


9 Complaints
GW reported the only complaint is about car parking. The new car park is due to be finished in the next 10 days, which will create 18 new spaces.  New white lines will be painted to define the spaces more clearly on the existing car parking places.
The hospital has done an audit on the use of the car parking spaces and it showed that very few people used them for dog walking, parking for the bus etc.
PH suggested doing a survey to establish whether there could be some dedicated spaces for the surgery.

10 Patient Choices
Document sent by email and read by the committee
JZ replied to this and read out her comments.  A copy will be emailed to the PPG committee.
LJC feels that patients are not given the choice as to where they can be referred, when they first see a GP, but JZ said the GPs don’t have the time to spend researching the options.  The information is available on the NHS website and the patient can look there to make a choice.
PH recommended waiting until the new national guidelines come out later in the year to see how the ICB are applying them to primary care.

11 Contact Hub Patient Poster
It has been signed off by Symphony Central and has been circulated.  It has appeared on social media and distributed in Martock and South Petherton.
It was agreed that a link to the Contact Hub Patient Poster and information about the Community Investigation Hub be sent by text to patients.

12 Practice FAQ
 To collate the information, PH asked the committee to send him useful questions that can be used in a FAQ sheet.  These can then be forwarded to the surgery.  JZ can put them together and take it to Symphony Central for approval.

13 PPG Social
PH has booked a table for 9 at The Rose & Crown, East Lambrook, Wednesday 12th February at 19.00.

14 Date of Next Meeting
Wednesday 12th March 14.30 at Martock Surgery.


 



















 
